Split payment experience for Dell.com US

‘Uniqueness Is In the Seamlessness”

Ul/UX design for me is not to make it stricking but making it so effective that it is
seamless, smooth and almost unnoticed



Project Breif

Team >
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To understand and analyse research on split
payment (DFS + CC) for US and suggesting

improvements in current website.

Dell.com US >
Ul UX

SPLIT PAYMENT

Financing
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What is Dell Financing?

Dell Financing Service offers a revolving line of credit which
allows you to pay for your purchase all at once and gives you
the flexibility to make monthly payments.

] = oscovir B | Gpay| Snline
Payment =
MMM Boost your purchasing power and earn $50 in Dell Rewards* when you open a Dell Preferred Account.*

¥ |earn more

Select method of payment

Financing Credit Card PayPal Google Pay
Online Banking Dell Gift Card
Financing
Apply for Financing Already have financing?
Earn $50 in rewards* when you open a Dell Preferred Finance this order with low monthly payments.*
Account. Increase your purchasing power with special Continue and pay with your Dell Preferred Account

financing offers and low monthly payments. *

Apply and finish checking out
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What is Dell Financing?

Dell Financing Service offers a revolving line of credit which
allows you to pay for your purchase all at once and gives you
the flexibility to make monthly payments.

Financing for

Home

Payment ESvsaBE] &~ 2

["""I".-- ourcnasing power ana arn ad =y
Apply for financing below

Select method of payment

Financing

Financing

Apply for Financing

Earn $50 in rewards* when you open a Dell Preferred
Account. Increase your purchasing power with special
financing offers and low monthly payments. *

Apply and finish checking out

. Online
o P"-"]" Banking

Already have financing?

Finance this order with low monthly payments.*

Continue and pay with your Dell Preferred Account



Who uses Dell Financing?

Customers who wish to have financial support for the
purchase and don't want to delay their purchase due to
financial drawbacks.

Credit Application (Page 2 of 2)

Employment and Housing Information

What is your current employment status?

If you are an attive member of the Armed Forces o his/her gepandant, plaase call (844) 6451395 for mportant proted
under federal law

Annual Income @ Y
ot Alimony, child suppor], or saparal
@ Employed {:} > EEI,I]EIIﬂ 00 need not be revealed o you 00 no
Current Employe CoNSdered a5 @ Dasis for repayn
What is your housing status?
Monthly Housing Payment g
Oown () Rent () Other S 00

Account Terms & Agreements

Flease carefully read the following Consent to Electronic Documents, Important Account Informatio
fee, and other cost information), Terms & Conditions and Privacy Motices.



How Dell Financing is used?

Customers can apply through Dell Financing Services
and get credits based on the provided necessary
information.

Apply For Financing

Authorised DPA

DPA

Dell Financing Get Credits

Pay Back

Buy Using DPA




What is Split Payment?

A split payment involves using multiple payment sources
to settle the whole cost of a single transaction.
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What is Split Payment?

A split payment involves using multiple payment sources
to settle the whole cost of a single transaction.




Checkout

How Split Payment is used?

After adding the initial payment, user has an option to
add another payment source and apply desired amount
to each to split the cart total.

VISA

Split your payment

Yiou can split your purchase betw

Add Another Payment
Method




What is the impact
of split payment?

DPA + CC

Revenue

CC + DPA

Revenue

Split Payment
Sales Uplift

Million Dollars per year

Million Dollars per year



Current Website

Dell.com US

Promotional Text

Payment options

Payment option details

Split payment

Checkout

@
+ Shipping Payment
Payment ERlvsalRd] & oz 2 [or] &
Deil Boost your purchasing power and earn $50 in Dell Rewards* when you open a Dell Preferred Account.

Prafermed

W |earn more

Select method of payment

Verify & Submit

Chat with an agent or call 1-866-666-5719 for
additional help.

$3.00 Total Savings

Subtotal (1 Item) $19.99
Shipping Free
Tax 50.83
Total $20.82

Financing Credit Card PayPal Google Pay
Online Banking Dell Gift Card
Financing
Apply for Financing Already have financing?

Earn $50 in rewards* when you open a Dell Preferred
Account. Increase your purchasing power with special
financing offers and low monthly payments.*

Apply and finish checking out

Split your payment
‘You can split your purchase between 1-3 forms of payment

Add Another Payment
Method

Finance this order with low monthly payments.*

Continue and pay with your Dell Preferred Account

Quick, simple financing: Get low monthly payments
with Dell Preferred Account.*

Jm Verified by E Safek a2y

CUREL VISA
e Learn Learn
more mare

CTA



Unified Split Payment

Dell.com Canada

INSIGHTS

- Edge cases have opportunity for
Improvement
« General idea and understanding

for conceptualization

(2) Payment

Financing options available with Dell Preferred Account from Dell Financial Services

Conditions Apply. Learn More
Split your payment  Learn More

Payment 1

VisA ending in 4578 07/22
Amount to Apply

CADS 1,000.00 (+) Applied

Remove

Payment 2

Credit / Debit Card

il




User Understanding

OBJECTIVE

« Understanding users current journey, pain points
- Users general thoughts, ideas, responses
+ Finding usability flaws

\\



Who are the users? &,

Any Dell customer based in US with an income/
emplyment* are the users of DPA and split payment.

e Dell customers - region US
e Customer with income/employment
e DPA user

A James Doe

Software Engineer & Gamer
28 years old

United states

I love exploring new games
on the best devices
possible and using newly

launched updated devices.



Personas &

EI” GOALS

» Find best laptops and devices
 Financal support for buying new devices

« Trying out new devices

D@ FRUSTRATIONS

- Best required devices are too expensive for

him

- Wanting new games and devices at once.

A James Doe

Software Engineer & Gamer
28 years old

United states



User thoughts

These are user stories specific to split payment.

As a user | wish to split pay
but not sure how to go about

it.

As a guest user | want to
proceed with checkout but no

longer wish to split pay.

As a Guest user, | want to
adjust my amount applied in

split pay after 3FS.

As a guest user, | wish to
change my cart after split

payment is applied.

As a guest user, | wish to

remove one payment from

split pay.

As a guest user, | wish to pay
with DPA but my cart total is

more than credit limit.



Market Study

Lenovo:

Expand &
Collapse

Split Payment

Amount
to apply

www.lenovo.com/us/en/cl

@ ©)

Shipping & Delivery Payment Review

Our standard order delivery date is 4-2 days after Lenovo ships your product. We are aware of carrier delivery delays due to
COVID-19. Delivery date information is updated from carriers as it becomes available.

e Shipping & Delivery®

@ Payment

Edit

Select Payment M

@ Multiple
Credit Card Credit Cards fovo
jlancing
Pay with many maje Spht your payments

credit cards securel

For verification purpos

between 2 Cards

d(s) for up to $1.00.Your card(s) will not be charged.

To split vour pavment. both cards must share the same billing address.

Card 1 of 2 Details:

Amount to charge to this card *

Payment details
* Indicates a required field

Card number *

W AMERICAN ‘]
VISA ‘f,_,j' EXPRESS DISCOYER

Cardholder's name *

I

Sushmita Avadhut

Expiry date *
MM F Y

Security code

= 3 digits on the back of the card or 4
= digits on the front of card

Continue

Lenovo
Financing F . .
A Upon clicking continue, you will be redirected to the Lenovo Financing application to complete your payment. After your x ‘

payment has been processed, you will return to Lenovo.com to see your completed order. ‘

Buy Now, Pay Over Time

Quick and Easy Application
Enter a few details to apply for an immediate, personalized
financing offer!

——@ Caution text

1. Select Lenovo

Financing & click
Continue

2. Answer a few 3. Get an Instant
basic questions Decision

Promotional Text

INSIGHTS

Typography issues

Specific titles

Amount to apply (placement)
Guidance for Financing



DPA + CC Competitors

I n S i g h tS Edge cases Split Payment

These are insights specific to

_ . Split Payment Payment
users & pain points

Overall issues Decreases possibility of order complition



|deation

Paymet

@ Use 2 mayment methods

. . nkinwe stk single payment mekho Split r Pavvrmsgnt
« Asking user to pre decide both = PR
..I:E J m:ﬁ'ﬂ'ﬂﬂt ml'.‘-1|1:||:5- ENET e FINACIFY S IOy LT § T Tk T i r i T IrraT o§ sl b e e e s
payments simultaneously before
= ]
. Fagment 1 Pegmien ¥
Completlng' ] Financing 'f.__:'l Credd Card

(3] Gred Card i | PayPal |
] PayFs ') |

e Current avaible 528px 0 ] o
e Two options can not be displayed —
side to side in the required px
» Keeping split payment on screen even
while scrooling
et Py » Making user concious about decisions,
. . o O [ Financing ) o giving freedom to uncheck at ever point.
 Displaying payment section info. & [oions ] | |
adjacent to selected payment O |[ — I—:
ol ] Users already bothered by Split payment checkbox

Can not focus on task at hand



|deation
@ Payment W

No interest financing if paid in full within 12 mos on new purchase 5499+ View More

. Split your payment Learn More

Add Payment1 > Add Payment2 > Split Amount

« Adding stepper guide —2 Payment

e Improving edge cases
» Keeping background white to

Financing

Remaove
reduce emphasis ending in 1128
o Clear content priority Add Payment 2 Remove Split Payment? X
Select Payment 1 or Payment 2 to be retained.
Credit / Debit Card @ E @ RuPay)
O Payment 1
% Financing ending in 1128
Shipping - ‘ O Payment 2
Payment

Visa ending in 1111

Financing option available with Dell Prefered &ccount from Dell Financing Services.
Conditions Apply.

e REtain
¥y Use 2 mayment methods
» Separate step to add payments - s

Split your Paymaent

Add Amount to apply
Payment 1 + Payment 2 = Cart total

F‘:_::_.'|||¢_'"|I_ 1 ¢

) ) Amount 10 sgply
Fimancing
anding with G908

Payment 2 «

Amciant 10 sgply
Credit / Debit Card
card no. 0908

A reemianing balar
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Checkout

o . [
(1) Shipping Delivery
el s By Thumdag Sep 10 FREE
Ehwmg Addmess Changs
Priyanks
OFTEAH
Privaniki
#, Koo
Mabamas Checkout
Ingdin
— .
Billing (1) Shipping Delivery
E=S |
e e iermia bry Thuesday, Sep 110 FREE
P ng"#“‘ g
@ Pz Priganks Tharma
Frivanka SUMIMIANY view Cari
Mz icisreail S TR r? .
Frivanka Gamal.com
Spirty &, Kirarmangaks B Fast R, T M= Inspiron J850 TRk 8
Koramargals Mh Block Dty 1 294706
ndia Gt R by Sep 09
Financi
Credit / 9 Address Changs y Dell STTZTH 27 inch 5267.599
: e i whipging sddisde Ps—
CatmbySep 0
EMI /N o
(2) Payment
; Bamd (Z) 4 s
Indie Spki you pae || | B
Savings (Belors coupon) 1 $10000
= sgded Pasmem 1 Lo Papmeni 7 . _ ) )
. LR Coupon Savings 1] | [ -55 00
https.//www.figma.com/file/ B Frocrcns entegin 1128 Avasatie oo 8500 3 — Deivary FREE
Total 119465

oY467bFVv3wQJueaswjJHM/Intern22-Split- P

_— o Coedit / Debit Cand 2@ = % RuPays
payment?node-id=383%3A17179 = oo BEEG

ERL Mo fomert ERAI

Aemet Banking

L o] LisF
aboust: Cied| Technologies
203 Dwl
Enotde &oaisti
Aboul Dell Techmologes  Caiaeri Loy Ewvails  Paringr Progeam P Pl Tozhomcol e tbidn i @ P gl GEE W

2 2020 Deell Terms: of Sake Privacy Slalement  dads & Eails  Legal & Reguiaiory Sochl impac]  Product Recycling  Ant-Slavery & Human Traffick ng Corfact s Fesdhack

Fratds Aumivires view




What's New?

Checkout

@ Shipping

Shipping Address Change

Priyanka Sharma

Priyanka

07753362324
Priyanka@mail.com

6, Koramangala 80 Feet Rd,
Koramangala 7th Block
India

Billing Address Change
Same as shipping address

Split your payment [

Add Payment 1

Delivery

Get items by Thursday, Sep 10

Summa 'Y View Cart

New Inspiron 3880
Quantity 1
Get it by Sep 05

Dell 32721H 27 inch
Quantity 1
Get it by Sep 10

Before coupon) [1]

vavings [1] | 1

> AddPayment2 » Split Amount

if paid in full within 12 mos on new purchase $499+. [Promotional text]
[Promational text]

@ Apply for financing

Earn $50 Reward* when you open a Dell Prefered Account.

Already have financing

Continue and pay with Dell Prefered Account.

Pay with Financing

Credit / Debit Card 2@ = ® RuPayy
EMI / No cost EMI

Internet Banking

UPI Luh

About Dell Technologies  Careers Community Events Partner Program Premier

® 2020 Dell Terms of Sale Privacy Statement Ads & Emails Legal & Regulatory Sacial Impact

Enable Assistive View

Above prices include Tax and Shipping

VISA
m . | ID Check
Dell Technologies Make a Payment

FREE

$994.61
$942.06

$267.59

$1209.65
-$10.00
-$5.00
FREE

$1194.65

AMERICAN I XPRESS

SafeKey

Product Recycling Anti-Slavery & Human Trafficking Contact Us Feedback

GBR =




What's New?

Split Payment Experience

Add Payment1 > AddPayment2 > Split Amount }

(j Added Payment1 > Add Payment2 > Split Amount }

3

j Added Payment1 > (Y Add Payment2 > Split Amount }

(2) Payment

Mo interest financing if paid in full within 12 mos on new purchase 5499+.. View More

Split your payment [i]
Add Payment1 > AddPayment2 > Split Amount

Financing m

if paid in full within 12 mos on new purchase $499+. [Promotional text]

[Promotional text]

® Apply for financing
Earn $50 Reward* when you open a Dell Prefered Account.

Already have financing
Continue and pay with Dell Prefered Account.

Pay with Financing

@ Payment

Split your payment [i]

(~} Added Payment1 > Add Payment2 > Split Amount

m Financing ending in 1128  Available Credit; $5000.00 Remove
Credit / Debit Card q € RuPay)

(] I S — ]




How is It better?

Downsides Improved
- Understanding what's next, how split payment works - Stepper guidance - directing user
« Could be overwhelming « Easy 3 steps process (Pre-indication)
- No Ul feedbacks or insights  Hlghlights on-going steps
(7 Added Payment1 > Add Payment2 > Split Amount

Split your payment
You can split your purchase between

"
Add Another Payment

Method



@ Payment

Split your payment [ i

) ? {1 Added Payment 1 (~] Add Payment 2 Split Amount
W h a t S N e W ° Payrnent 1 + Payment 2 = Cart total

inancing ending in Remove
Amount to Apply page R Finoncing endingin 1128

Amount to Apply
§ |

Available Cradit: 55000.00

Viza ending in 1111 12/26 Remove
Armount o Apply

s |




How is It better?

Downsides Improvements
* Increased fileds to enter amout - changes of error « Decreases the Dev team effort (Single Validation)
- Dev team effort increases (multiple validation) « Decreases Congnitive pressure
« Congnitive pressure « Only 2 fileds to enter during entire split payment flow.

Nancing Armnount to apply
fit: $5.000.00 5 | 200

@ Payment

split your payment [ 1]

) Added Payment 1 (~) Add Payment 2 Split Amount

Payment 1 + Payment 2 = Cart tatal

m Financing ending in 1128 Remove

Amaunt to Apply
§ |

; e BE Available Cradit: S5000.00
Payment ElvsalEE] & = 2 [orw] v G B ’
=) " ]

Amount 1o apply

& |so0q 1

Viza ending in 1111 12426 Remove

Amount ta Apply

s |

Arnount to apply
E= Avallable Credit: $5,000.00 $ 662.05

‘redit Card Amount to apply
. " g
JISA 5 | 200.00




User Testing

Contributors
Users

Age
United States

Full rating Refered to Stepper

User rating /7 User Flow

Insights for
Happy Path



USER TESTING RETROSPECTION

I | | | |
25th May - 30th May 31st May - 3rd June

Testing 2 Edge Cases Compilation

Plan Ahead

Drawing Insights My learnings &
MVP Journey



Thank You for your time!

Feel free for any feedbacks/suggestions!





